Bijlagen

Bijlage bij antwoord op vraag 2 b)

Strategic use Strategic use
* Cost-effectiveness =  Switching costs
* Market access Potential threat of =  Access to distribution
* Differentiation of new entrants channels
product or service * Economies of scale

Bargaining power " 5 Bargaining power
of suppliers } ) of buyers
Industry competitors
Strategic use ) Strategic use
=  Selection of supplier *  Buyer selection
*  Threat of backward *  Switching costs
integration * Differentiation

Threat of substitute

products Strategic use

*  Redefine products and
services
* Improve price/performance




Bijlage bij antwoord op vraag 1 b)
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Bijlage bij antwoord op vraag 4 c)
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